
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of February 2009 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 159 60 580 936 157 130 174 79 2275

Adoption 71 47 139 223 51 63 101 230 925

Childcare 2500 1167 8428 8419 3291 3640 3282 60 30787

Clearinghouse 22 19 34 60 23 18 13 2 191

Dentist 35 16 128 326 41 25 65 1 637

Disabilities (under age 3) 28 17 101 138 20 24 53 2 383

Disabilities (age 3 & older) 68 33 233 443 66 56 67 2 968

Doctor 67 23 289 638 74 35 105 1 1232

Employment / Business 82 36 422 564 61 55 87 11 1318

Environmental Health 39 15 234 421 47 66 150 5 977

Financial Service / Benefits 3773 1918 16652 20305 3440 1945 3068 341 51442

Foster Care 111 40 306 474 80 69 93 11 1184

Fraud 61 40 187 185 70 69 61 16 689

Health Resources 379 158 1181 2293 493 339 500 254 5597

Immunizations 38 20 156 262 47 21 169 4 717

Medicaid (Age 19 -) 1054 300 2273 2459 1020 539 990 85 8720

Medicaid (Age 19 +) 1302 671 3207 4380 1222 720 1708 229 13439

Medicaid Dentist 213 113 267 416 164 48 114 0 1335

Medicaid Doctor 295 89 1074 1560 336 135 306 10 3805

Mental Health 78 65 403 931 77 87 98 14 1753

Miscellaneous 279 124 1311 3405 330 276 285 713 6723

Senior Issues (Age 60 & older) 240 86 312 657 88 99 102 12 1596

Social Security 60 27 227 347 55 68 81 6 871

Substance Abuse 48 22 163 599 53 54 36 5 980

Tobacco 15 14 46 103 8 15 10 1 212

WIC 303 107 744 1092 181 241 386 12 3066

Total: 11320 5227 39097 51636 11495 8837 12104 2106 141822

Reg V Reg VI Reg VII Total CallsReg IVCall Classification Reg I Reg II Reg III

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


